
 

 

Carrier Service Factory CSF – NGN ready - Architecture & Integration 
 

Open Architecture for New Generation Value Added Services: Protection of Investment,  Rapid Time-to-Market & ROI. 

The CSF platform enables Carriers of each size to offer flexible, profitable, innovative value added Routing &  Media Services and ACD in the network, and to optimize 
their costs by LNP and MNP. The platform is high available and protocol- independent (ISUP, INAP, MAP + VoIP) and ensures the migration to the Next Generation 
Network. It is seamlessly integrated into the existing SS7 environment.  
 

 

CoCoRouter - SCE & WebGUI 
The CoCoRouter is the intuitive GUI for the 
development (SCE) and the Management of Carrier 
Services. Without deeper knowledge of the protocol 
and platform components you are able to flexibly and 
simply combine Routing and Media functions and thus 
create custom made Value Added Services of your 
own. The actualization of the data base is also done 
on a similar GUI over the Internet at the disposal of 
your business customers. 
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The CSF will be integrated into the 
existing SS7 Infrastructure of the 
Carrier (e.g. Siemens, Ericsson, 
Nortel, Alcatel) – investments already 
executed are protected and those for 
extensions are minimized. 
Additionally ConverCom offers M&S 
for existing SS7-Equipment as well as 
HW and SW updates and upgrades at 

favourable conditions. 
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Intelligent Peripheral with Envox 
The CSF brings open technologies of leading manufacturers into the Carrier-market. The Media Servers 
integrated in the platform are based on the Envox Communications Server and are supporting multimedia 
communications, VoiceXML, and Speech Recognition. The solution of ConverCom enables these Envox 
Media Servers to be used as Intelligent Peripherals. Thus the decisive advantages of Tromboning on the 
Switch with call control are useable. The standardized development environment of Envox offers additional 
flexibility and supplier independency. 
 

Local access by the 
Service Operator 
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